EUROMAG

Advanced Metering Center

INTEGRATED MANAGEMENT SYSTEM POLICY
QUALITY - ENVIRONMENT - OCCUPATIONAL HEALTH AND SAFETY
OF EUROMAG INTERNATIONAL

EUROMAG INTERNATIONAL has always been committed to offering its customers high-quality flow meters manufactured through
controlled processes and by qualified personnel who are appropriately trained and informed about occupational health and safety
risks and how to prevent them. This enables the Company to meet the needs and expectations of even the most demanding
customers, as well as the applicable mandatory requirements, with particular reference to health, safety, environmental and product
management requirements. To equip itself with the tools necessary to honour its commitments, the Company considers it strategic
to apply a Quality-oriented Management System that, at the same time, ensures that its processes protect the Environment and
provide safe and healthy working conditions for the prevention of work-related injuries and illnesses.

The Management of EUROMAG INTERNATIONAL has decided to implement within the Company the provisions of UNI EN ISO 9001,
UNI EN ISO 14001 and UNI ISO 45001, while also establishing organisational mechanisms capable of ensuring that this approach
is maintained over time. In particular, the following objectives are pursued:

1. meet the expectations of:

e Customers, with regard to:

the technical quality of the flow meters supplied, in terms of accuracy, durability and reliability;

compliance with mandatory product requirements, including CE marking for the relevant requirements: MID, ATEX, Low
Voltage, EMC, etc.;

compliance with delivery times;

competence, integrity and assurance of the full reliability of results arising from calibration activities performed;

the overall quality of service;

e the other interested parties, including the local community and internal personnel, with regard to:

compliance with mandatory requirements, with particular reference to the environmental and occupational health and
safety aspects of its activities;
the context in which the production site is located;

2. achieve an appropriate position in its market sector and continuously improve the Company image;

3. continuously optimise and improve processes in order to enhance performance, including environmental, quality, health and
safety and economic performance, and to prevent pollution, emergencies, accidents, injuries and non-conformities, in particular

by:

minimising the consumption of raw materials and the generation of waste, while pursuing recovery-oriented waste
management;

minimising atmospheric emissions;

preventing environmental accidents, with particular reference to spills and soil pollution;

pursuing continuous innovation through R&D processes;

pursuing the development of products intended for environmental applications, such as insertion-technology products that
reduce the use of raw materials and transport impacts, and products intended for detecting leaks in water networks;
limiting energy consumption as far as possible and implementing the use of renewable energy where feasible;

eliminating hazards at source wherever possible and progressively reducing occupational health and safety risks, in line
with the current state of technological knowledge and insofar as economically practicable, within a continuous-improvement
approach, replacing what creates risks with what creates no risk or lower risks;

4, support Ownership in effective carbon management, including making publicly available data on greenhouse-gas emissions that
affect the planet’s energy balance, with the aim of helping business partners understand the intensity and urgency required to
reduce emissions and mitigate the effects of climate change.
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To offer customers an increasingly complete and qualified service, Management has decided to further develop the internal
Calibration Centre accredited in accordance with ISO/IEC 17025. Its activities are guided by the Company guidelines established in
a dedicated policy, which requires all Company personnel to fully comply with the measures adopted by the Calibration Centre in
order to ensure:

- the protection and preservation of equipment, confidential information and customers’ property rights, including the storage
and electronic transmission of results;

- the complete impartiality of the Calibration Centre’s activities and results from the Company’s other activities.

All personnel shall work towards achieving these objectives, which are to be considered indispensable. Evidence of this commitment

shall be provided by promoting throughout the organisation an attitude of constant and continuous pursuit of improvement.

Key elements of the Company Policy:

1. constant attention to customer requests, both explicitly stated needs and those implicit in the product, is the established practice
and rule of conduct of EUROMAG INTERNATIONAL, while ensuring compliance with mandatory and Company-defined rules for
environmental management and occupational health and safety;

2. the timely and periodic analysis of the context, interested parties, their requirements and the related risks and opportunities;

3. the involvement of all personnel, according to their role, in the continuous pursuit of improved process performance, reduced
environmental impact and controlled risks;

4. awareness among all Company staff, including employees, collaborators and suppliers, of Company objectives and the need to
comply with legal requirements, with a view to increasing responsibility in carrying out their activities;

5. the responsibility of all management for implementing the Company Policy through an approach aimed at involving their staff
daily in the requirements of the Management System, so that every aspect is understood and duly implemented by each person;

6. the responsibility of all management for the constant monitoring of activities, particularly with regard to implementing the
provisions of the Management System documents;

7. the possibility for anyone to question organisational practices in order to improve them. No one may unilaterally modify a codified
organisational practice without prior analysis with the relevant managers and Management;

8. strict compliance by everyone with the rules established by EUROMAG INTERNATIONAL does not fully achieve its purpose unless
this compliance is consistently and clearly demonstrated to existing and potential customers and to other interested parties with
regard to compliance with legal requirements;

9. open collaboration with suppliers, Bodies and Administrations, supervisory authorities and social partners in managing issues
connected with the health and safety of all interested parties who access or may access Company workplaces, and issues
connected with environmental impacts and environmental protection.

During periodic reviews of the Company Management System, Management reviews the Company Policy and determines the most

appropriate Company strategies aimed at the continuous development of the primary objectives and of the Management System.

It plans specific objectives consistent with the Company Policy and with changing risk and opportunity conditions, allocating

appropriate and adequate technical, human and therefore financial resources.

Management promotes both the involvement and consultation of workers and the Workers” Safety Representative, as well as the
communication of decisions taken to all personnel, ensuring that they are understood, shared and implemented at all levels.

This Policy is reviewed at least annually, communicated to all Company staff, including employees, collaborators and suppliers, and
made available to the public, interested parties and anyone who requests it.
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